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PROFESSIONAL SUMMARY
Board Certified Chaplain and Licensed Clinical Mental Health Counselor Associate with 29+ years of clinical spiritual care, counseling, and leadership across premier academic medical centers, including Duke, Emory, CHOA, and UNC. Currently serving dual roles as Senior Clinical Administrative Chaplain for Complex Care at Duke University Hospital and Clinical Mental Health Counselor at Lifeologie Counseling Services. Core expertise in trauma-informed care, crisis intervention, interdisciplinary collaboration, staff wellness programming, culturally responsive practice, evidence-based quality improvement, and spiritually integrated psychotherapy.
CORE COMPETENCIES

	Program Development & Management
	Crisis Intervention & Critical Incident Response
	Interdisciplinary Team Collaboration

	Spiritual, Religious, Philosophical and Emotional Support

	Staff Wellness & Resilience Programming
	Spiritually Integrated Psychotherapy: CBT, ACT, EFT, CPS, Narrative Therapy, MI, Prepare & Enrich

	Mentoring and Didactics for CPE Trainees
	Cultural Humility & LGBTQIA+ Affirming Care
	Trauma-Informed Clinical Care


	Bereavement & Grief Support
	Evidence-Based Practice & Quality Improvement
	Spiritual Practices, Guided Meditation & Mindfulness



SPIRITUAL CARE AND CLINICAL MENTAL HEALTH COUNSELING EXPERIENCE
2022–2023, 2025–Present
Lifeologie Counseling Services of Raleigh, PLLC — Durham, NC
Counselor, Licensed Clinical Mental Health Counselor Associate
1. Provide individual and couples counseling using CBT, ACT, EFT, CPS, Narrative Therapy, Motivational Interviewing, Spiritually Integrated Psychotherapy, and Prepare & Enrich
1. Specialize in trauma recovery, grief and loss, life transitions, and stress management and mental health treatment for diverse adolescent and adult clients
1. Deliver telemental health services (BC-TMH certified) to expand access for clients across North Carolina
2014–Present
Duke Health, Duke University Hospital — Durham, NC
Senior Clinical Administrative Chaplain, Complex Care, Chaplain Services & Education (2024–Present)
1. Deliver specialized spiritual care for complex care patients and families navigating critical illness, treatment decisions, and end-of-life concerns
1. Participate in the Chaplain Services Administrator on-call, On-call Chaplain, and Back-up On-call Rotation (2014-present)
1. Collaborate with interdisciplinary teams to integrate spiritual care into holistic patient care plans; consult on ethical, cultural, and spiritual dimensions
1. Teach didactics for CPE participants, interdisciplinary professionals, and clinical teams
1. Mentor CPE interns, residents, and supervisory fellows in clinical aspects of spiritual care
1. Provide resiliency-informed staff support interventions, including Tea for the Soul and Self-Care and Resilience for Nurses
1. Lead guided meditation and mindfulness practices, including Blessing of the Hands
1. Provide shadowing experiences for medical residents and fellows on the chaplain's role
1. Preceptor, Introduction to Pastoral Care, Duke Divinity School; practicum group facilitator
1. Co-Team Lead, Critical Incident Response Program, Duke Health (2018-2024)
1. Wellness (Resilience) Ambassador for Duke Hospital
1. Research: Resiliency-Based Spiritual Support, Spiritual Assessment in the Narrative Mode, Spiritually Integrated Psychotherapy
Senior Clinical Administrative Chaplain, Women's & Children's Services, Chaplain Services & Education (2023–2024)
1. Provided spiritual care, bereavement support, and across Women's and Children's Services
1. Mentored CPE participants and taught didactics for interdisciplinary professionals
1. Led guided meditation, mindfulness practices, and resiliency-informed staff support interventions
1. Consulted on spiritual, religious, cultural, and ethical matters with individuals, teams, and community clergy

Program Manager, Caring for Each Other (CEO), Chaplain Services & Education (2020–2023)
1. Designed, managed, and scaled the real-time staff wellness program during and after the COVID-19 pandemic
1. Drove program growth from 83 events/1,750 staff served (FY21) to 1,253 events/6,504 staff served (FY23)
1. Co-led system-wide expansion of Caring for Each Other from one hospital to the entire Duke Health System
1. Developed and implemented CEO Team Training for 30 multidisciplinary staff, including psychoeducational materials
1. Managed Emotional Support Rounding Team: co-developed training, scheduling, and participated in rounding
1. Co-Team Lead, Duke Health Critical Incident Response Program
1. Managed QI program with IRB-exempt data collection, evaluation, interpretation, and presentations
1. Managed program budget, financial projections, purchasing, and corporate card
1. Established procedures manual and coordinated 24/7 on-call coverage for the CEO Team, Staff Support, and Pager
1. Served on Duke University Health System Emotional Well-Being Committee
1. Committee member, Behavioral Response Oversight Committee and Behavioral Emergency Response Team
1. Committee member, Duke University Hospital Rewards and Recognition Committee (Daisy Award)
1. Rounded on COVID critical care units, providing spiritual and emotional support
1. Developed and facilitated "Tea for the Soul" staff support events, bolstering frontline worker morale
1. Implemented Stress First Aid and Mental Health First Aid frameworks
1. Preceptor, Introduction to Pastoral Care, Duke Divinity School
Senior Clinical Administrative Chaplain, Children's Services, Chaplain Services & Education (2014–2020)
1. Served as Senior Clinical Administrative Chaplain for Women’s and Children's Services (2014–2017)
1. Provided comprehensive spiritual care across Children's Services, NICU, Pediatrics, Duke Birthing Center, Duke Children's Health Center, and Duke Child and Adolescent Gender Center
1. Led bereavement support programs; facilitated Women's and Children's Bereavement Committee
1. Wellness (Resilience) Ambassador and Critical Incident Response Program Team responder
1. Co-developed and implemented Chaplain Services and Education evidence-based charting practice
1. Mentored CPE interns, residents, and supervisory fellows; taught didactics for interdisciplinary professionals
1. Provided resiliency-informed staff support: Tea for the Soul, Self-Care and Resilience for Nurses
1. Led guided meditation and mindfulness practices, including Blessing of the Hands
1. Participated in Pediatric Day of Remembrance, Rainbow of Heroes Walk, Pregnancy and Infant Loss Day of Remembrance
1. Provided shadowing experiences for medical residents and fellows
1. Research: Resiliency-Based Spiritual Support; Spiritual Assessment in the Narrative Mode
2020–2021
NC State University, CCERC — Raleigh, NC
CCERC Intern Counselor
1. Provided clinical mental health counseling for individuals 15 and older with diverse identities
1. Co-facilitated Teen Center support group with the Boys and Girls Club
1. Participated in professional development sessions provided by CCERC leaders
2013
Emory University Hospital — Atlanta, GA
Chaplain Training Fellow / Supervisory Education Student, Emory Center for Pastoral Services
1. Provided spiritual care, crisis intervention, and bereavement care for diverse patients, families, and staff
1. Served as Chaplain Fellow in Hematology/Oncology clinical areas
1. Participated in supervisory education training program (ACPE, Inc.) and taught CPE didactics
1. Served as Charge On-call Chaplain and led hospital chapel prayer services
2008–2013
Children's Healthcare of Atlanta (CHOA), Scottish Rite — Atlanta, GA
Lead Chaplain, Chaplaincy Department (2012–2013)
1. Led staff chaplains on the Scottish Rite campus; provided spiritual care for NICU
1. Managed continuing education seminars for the Chaplaincy Department
1. CHOICE Committee Chair (2010, 2012); EPIC Super User for EMR chaplain training
1. Participated in CHOA manager development: Thinking Strategically, Targeted Selection, Situational Leadership, Coaching and Feedback, Crucial Conversations
NICU Staff Chaplain (2011–2013)
1. Served as Staff Chaplain for the Neonatal Intensive Care Unit; member of NICU Family Services Team
Hematology/Oncology Staff Chaplain (2008–2011)
1. Served as Hematology/Oncology Chaplain for the Aflac Cancer Center and Blood Disorders Service
1. Facilitated Aflac Inpatient Family Support Group and Good Grief staff support group
1. Designed and presented Pathways to Self-Care: Clinical Staff Retreats (2009–2011)
1. Served on Aflac Bereavement Committee and Aflac Family Services Team
2005–2008
Brookwood Medical Center — Birmingham, AL
Coordinator, Pastoral Care Department
1. Coordinated pastoral care operations for the entire medical center, including staffing, payroll, policy & procedures, and performance evaluations
1. Provided direct pastoral services across the medical center, including inpatient psychiatric units
1. Managed ICU Family Support Program, Hospital Bereavement Program, and Employee Benevolent Fund
1. Recruited, trained, and managed a PRN paid on-call program of community clergy
1. Updated Pastoral Services policies and procedures; developed charting policy and in-services
1. Served on Hospital Ethics Committee, Ethics Mediator Team, Institutional Review Board, and Scholarship Committee
1. Served on Supportive Care/Palliative Care Committee
1997–2005
Duke University Medical Center — Durham, NC
Senior Clinical Chaplain, Partners in Caring, Pastoral Services (2004–2005)
1. Coordinated spiritual care and education programs addressing HIV/AIDS and substance abuse with faith-based and community organizations
1. Served as chaplain with The Healing Lodge of Robeson County (SAMSA: SPNS American Indian HIV/AIDS grant)
1. Chaplain and educator with Peer Education Training Site and Resistance Against Pressure grant programs
1. HIV Counseling, Testing, and Referral Counselor (NC State Certified)
1. Provided clinical supervision for Partners in Caring staff and HIV/AIDS Task Forces across North Carolina
Interim Senior Clinical Chaplain, Women's Services & Neonatal Services / Supervisory Fellow (2003–2004)
1. Served as interim administrative chaplain for Women's Services and Neonatal Services
1. Supervised CPE Interns in Duke's satellite program at Saint Joseph of the Pines Health System
1. Developed Pastoral Services charting manual and education tools
Supervisory Fellow (2000–2003)
1. Served as chaplain for pediatric and psychiatric patient care units
1. Supervised CPE Residents and Interns across multiple academic terms
Interim Administrative Chaplain, The Duke Heart Center (2000)
1. Coordinated spiritual care of the Duke Heart Center; participated on Heart Center Leadership Team
1. Supervised CPE Interns and Residents in the Heart Center
Third-Year Chaplain Resident (1999–2000)
1. Pediatric Chaplain Resident with interdisciplinary work in Pediatric and Neonatal ICUs and Pediatric BMT
1998–1999
University of North Carolina Hospitals — Chapel Hill, NC
Second-Year Chaplain Resident
1. Chaplain for Bone Marrow Transplant, Adult Oncology, and Gynecological Oncology
1. Clinical rotations with Pediatric, Burn Center, and HIV chaplains
1. Presented didactics on grief, oncology pastoral care, and spiritual assessment
1997–1998
Duke University Medical Center — Durham, NC
First-Year Chaplain Resident
1. Chaplain in Duke Heart Center CICU and cardiac step-down units
1. Created "The Duke Heart Center Spiritual Assessment Form and Training Manual."
1. Developed the Deal/Gross Scale of Basic Pastoral Care (1999)
Earlier Ministry Experience
1. Hunter Holmes McGuire VA Medical Center, Richmond, VA — Chaplain Intern, Hospice and Spinal Cord Injury (1996)
1. Lyndale Baptist Church, Richmond, VA — Minister of Youth (1995–1997)
1. First Baptist Church, Bessemer, AL — Minister of Children and Youth (1994)
EDUCATION
M.Ed., Clinical Mental Health Counseling — North Carolina State University, Raleigh, NC (2021)
Inclusive Excellence Certificate Program (2021)
D.Min., Pastoral Care & Counseling — Gardner-Webb University, School of Divinity, Boiling Springs, NC (2015)
Dissertation: "Resiliency-Based Spiritual Support: A Preventative Approach Empowering Spiritual Resiliency in Clinical Pastoral Education Students at Duke University Hospital"
M.Div. — Baptist Theological Seminary at Richmond, Richmond, VA (1997)
B.S., Biology (Minor: Sociology) — Samford University, Birmingham, AL (1993)
CLINICAL PASTORAL EDUCATION
1. Duke University Medical Center, Durham, NC — Level II Residency, Supervisory Fellowship (13 Units CPE), 1999–2004
1. University of North Carolina Hospitals, Chapel Hill, NC — Level II Residency (4 Units CPE), 1998–1999
1. Duke University Medical Center, Durham, NC — Level I and II Residency (4 Units CPE), 1997–1998
1. Hunter Holmes McGuire Veterans Medical Center, Richmond, VA — Level I Internship (1 Unit CPE), 1996
Total: 22 Units CPE (ACPE, Inc.)
ECCLESIASTICAL STATUS
1. Board Certified Chaplain (BCC) — Association of Professional Chaplains; BCCI, Inc. (2006)
1. Endorsed for Specialized Ministry (Chaplain & Pastoral Counselor) — Cooperative Baptist Fellowship, Inc. (2000)
1. Ordained Baptist Minister — Lyndale Baptist Church, Richmond, VA (1997)
CERTIFICATIONS & LICENSURE
1. Certified Grief Informed Professional (CGIP: 654543) — Evergreen Certifications LLC (2025)
1. Certified Specialist in Anger Management (CSAM: 903870) — Evergreen Certifications LLC (2026)
1. Certified Trauma Professional (CCTP: 710278) — Evergreen Certifications LLC (2023)
1. Board Certified Chaplain — BCCI (2026)
1. Board Certified Telemental Health Provider (BC-TMH: 4128) — Center for Credentialing & Education, Inc. (2025)
1. National Certified Counselor (NCC: 1571400) — NBCC (2021)
1. NC Licensed Clinical Mental Health Counselor (LCMHC: 16853) — NC Board of LCMHC, Inc. (Associate 2021-2026) (Full 2026)
SELECT PRESENTATIONS & PUBLICATIONS
Publications
“Caring for Each Other: An Evaluation of a Peer Support Program for Nurses and Health Care Workers”, Gosselin PhD,  T., Picket MD, L., Oliver DMin, J. and Gross D.Min., M.; J Nurs Care Qual, Vol.oo, No. o. pp 1-6, www.jncqjunral.com
"Good Grief: A Response to Staff Grief in a Hematology/Oncology Service" — PlainViews, HealthCare Chaplaincy, New York, NY (2010)
"Break Time with the Chaplains" — PlainViews, HealthCare Chaplaincy, New York, NY (2008)
Book Review: Counseling People with Cancer by Jann Aldredge-Clanton — The Pastoral Care Letter, Volume XV, No. 1 (1999)
Doctoral Dissertation: "Resiliency-Informed Spiritual Support: A Preventative Approach Empowering Spiritual Resiliency in CPE Students at Duke University Hospital" — Gardner-Webb University (2015)
Select Conference & Grand Rounds Presentations
Panel: Communication Following Loss — Duke University Hospital Grief Symposium (2024)
Didactic: Exploring Spiritual Assessment and Intervention in Sacred Narratives — Duke Health CPE Program (2024)
Didactic: Exploring Active Listening Skills for Spiritual Care Conversations — Duke Health (2024)
Grand Rounds: Caring for Each Other: Caring for Self & Caring for Others — Duke University Hospital, Perianesthesia Services (2023)
Panelist: Supporting Providers and Staff Following a Distressing Event — Duke Quality Network/Life Point Roundtable (2022)
Poster: Caring for Each Other at Duke University Hospital — Duke Quality and Safety Conference (2022)
Didactic: Exploring Spiritual Care in the Mental Health Context — Novant Health CPE Program (2022)
Presentation: Exploring the Emotional Wellbeing of Clinical Providers — Duke Trauma/Surgical Fellows Conference (2021)
Presentation: Tea for the Soul — Duke Quality Engagement/Life Point Monthly Webinar Series (2021)
Panelist: Intersection of Spiritual Care and Medicine — Spirituality in Medicine Student Group, Duke Medicine (2017, 2018, 2019)
Pediatric Hematology-Oncology Grand Rounds: Serving Children and Families from Diverse Cultural and Spiritual Perspectives — Duke Health (2017)
Pediatric Grand Rounds Coordinated: Serving Muslim Infants and Families: Towards Culturally Sensitive Medical Care — Duke Health (2017)
Pastoral Services Grand Rounds: Organs in Heaven — A Narrative Approach to Spiritual Care — Duke Health (2017)
P. Wesley Aitken Pastoral Care Lecture Moderator: Serving Muslim Children and Families — Duke Health (2016)
Clinical Presentations: Spiritual Assessment in the Narrative Mode; Demonstrating Professional Competence in APC/BCCI Board Certification — Duke University Medical Center CPE Program (2011-2026)
Conference: Living the Dance: Rejoicing, Mourning and Everything In Between — CURE Childhood Cancer Bereavement Weekend (2009)
Chaplain Interview — Star 94.1 FM Cares for Kids, Children's Miracle Network (2009)
Conference: Honest Grieving: Being Family During Times of Significant Loss — Festival of the Family (2007)
Conference: Heart and Soul: The Art and Science of Ministry on the Coronary Care Unit — Association of Professional Chaplains National Conference (2000)
Research: Deal/Gross Scale of Basic Pastoral Care — Spiritual Assessment Tool Development (1999)
Recurring Didactic Topics (CPE Programs, 2000–Present)
Spiritual Assessment and Pastoral Interventions; Crisis Ministry; Grief Theory and Intervention; Pediatric Spiritual Care; Active Listening Skills for Spiritual Care; Sacred Narratives (Loss, Grief, Crisis, Trauma, Family Systems); Self-Care and Resilience; Board Certification Preparation
Continuing Education:
Behavioral Health, Trauma, Grief, and Evidence-Based Counseling Training (2019-2026)
• Certified Anger Management Treatment Professional Certification Course (2026)
• Grief Counseling and Treatment Certification Training (2026)
• Emotionally Focused Therapy Intensive Training with Dr. Sue Johnson (2025)
• Polyvagal Theory for Embodied Trauma Recovery (2025)
• Grief Treatment Certification Course (2025)
• Telemental Health Practitioner Training Program (2025)
• Acceptance and Commitment Therapy (ACT) Intensive Trainings (2024)
• Anxiety Treatment Certification: CBT and Exposure & Response Prevention (2024)
• Certified Clinical Trauma Professional (CCTP) Training (2023)
• Emotional Freedom Techniques (EFT) and Tapping (2023)
• Cognitive Behavioral Therapy Certificate Course (2022)
• Working with Spirituality in Psychotherapy (2022)
• Clinician's Suicide Prevention Summit (2021)
Additional Professional Development: VitalTalk Communication Skills, Workplace Violence Prevention, Duke Quality & Safety Conference, and Post-Vention for Campus Crises Training.
PROFESSIONAL MEMBERSHIPS & AFFILIATIONS
1. Association of Professional Chaplains, Member and Board Certified Chaplain (1997–Present)
1. American Counseling Association, Inc., Member (2018–Present)
1. North Carolina Counselors Association, Member (Present)
1. The Honor Society of Phi Kappa Phi, Member (2020–Present)
1. Chi Sigma Iota, Nu Sigma Chi Chapter, NCSU — Counseling Honor Society International (2019–2021)
1. Triangle Interfaith Alliance, Protecting Faith and Freedom (2018–Present)
1. Alliance of Baptists, Member (Present)
1. Cooperative Baptist Fellowship, Member (Present)
1. Crosspointe Church, Cary, NC — Member, Life Group Leader, Family Promise Volunteer (Present)
1. Alabama Chaplain's Association, Vice-President (2008); Member (2006–2008)
1. National Council for Community and Justice, Interfaith Leadership Institute (2006–2007)
HONORS & AWARDS
1. Twenty-Five Years of Service Recognition — Association of Professional Chaplains, Inc. (2022)
1. Tier 1 Team Recognition (high work culture satisfaction) — Duke Health, Duke University Hospital (2014–2016)
1. Building Bridges Award — Islamic Speakers Bureau of Atlanta, Chaplaincy Department, CHOA Scottish Rite (2010)
1. Certificate of Appreciation, Cross-Campus Leadership as Chaplaincy CHOICE Chair — CHOA (2010, 2012)
1. Thirty-One Employee Celebrations — Children's Healthcare of Atlanta (2008–2013)
1. Tenet Hero Recognition — Brookwood Medical Center, Tenet Health System (2008)
1. Superior Performance in a Support Staff Role Award — Brookwood Medical Center (2008)
1. Service Champion Award — Duke University Medical Center, Patient and Visitor Relations (2001–2002)
1. Six Patient Compliment Stars — Duke University Medical Center (1997–2000)
1. P.W. Aitken Pastoral Care Award for Pastoral Excellence — Duke University Medical Center, Pastoral Services (1998)
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